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HOURS

Woodburn Branch Office

Monday — Friday
9am —5pm

Drive-Thru Hours
Monday - Thursday
9am —5:00pm
Friday
9am —5:30pm

Grabill Branch Office

Monday — Friday
9am —4:30pm
Saturday
9am — Noon

Drive-Thru Hours
Monday — Thursday
9am —5pm
Friday
9am —5:30pm
Saturday
9am — Noon

Notes from the CEO
“Too Good to Be True”

When we began planning for the vehicle loan special that was sent to area
consumers known as “Drive Down Your Payments and Speed Up Your Savings,”
we did not realize how much savings were actually in the special. Savings could be
anywhere from $75-$225 per month on an existing vehicle loan with another
bank or credit union.

Sounds too good to be true, doesn’t it? WELL, IT’S NOT! These are genuine
savings that we are passing on to lucky ticket holders in our communities. Think
for a moment -- $75 to $225 less to pay on a car loan could equal savings of $900
to $2700 per year!

We are now giving ALL members a chance to take advantage of this special.
Simply inquire about the “Drive Down” special by calling either office or by
completing an on-line application at www.financialpartnersfcu.org. We can pre-
qualify you that same day so you can start “speeding up your savings.”

HOLIDAY CLOSINGS
Sat. Sept. 2, 2023
Labor Day Weekend
Mon. Sept. 4, 2023
Labor Day
Sat. Sept. 9, 2023
Grabill Days Weekend
Mon. Oct. 9, 2023
Community Volunteer Day

STAFF MEETINGS
We will open at 10:00 am on
the following days so we can

learn to serve you better.

Wed. July 12, 2023
Wed. Aug. 9, 2023
Wed. Sept. 13, 2023

ATTENTION! STATEMENT
ANNOUNCEMENT

FPFCU is conducting account
verification with the enclosed
statement. As a result, every
member of the credit union will be
receiving a paper statement even if
you are enrolled in e-statements.
This is only effective for July. If we
do not have your current contact
information, now is a great to
correct that.
Thank you for your patience as we
try to more-efficiently serve you!

FPFCU introducing Pro-Pay!

FPFCU is happy to announce that we have
recently added Pro-Pay as a new online tool
for making loan payments! This tool is
perfect for members who would like to pay
on their FPFCU loan through an account
they have somewhere else!

To register and use this service, go to our

website at www.financialpartnersfcu.org

and click on “make a payment” under the
“Borrow” tab.

*Please allow at least one full business day
for payment processing. *

Financial Partners is dedicated to improving our services to be more
convenient for you. We believe that empowering you with digital tools
provides you with more control of your money. We encourage all
members to take advantage of our online and mobile banking services.
This newsletter is dedicated to many of those services.

Ask a member service representative how to get started.




Go paperless and keep track of your
finances hassle-free with e-statements!

Contact a member service representative to sign up
for online banking. Once enrolled you’ll have access to
not only e-statements, but services like instant account

history, account transfers, bill pay, and much more!

Do your banking on the Go! Financial Partners has a
mobile banking app!

¢ Account Balances: View your account balances in
real-time.

¢ Recent Transactions: View both recent and
pending transactions.

o Transfer Funds: Easily move money between your
accounts.

¢ Fully secure. Use Mobile Banking with complete
confidence. It delivers the highest level of security
thanks to multiple layers of authentication.

#  Download on the GETITON
@& App Store P> Google Play

Certificate Special!

FPFCU now offering
4.50%%* on 12 month CD’s
for the month of July!
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*preferred rate for new money

Heard of Zelle®?
Zelle® is a fast, safe and easy way to send money
directly to almost anyone with a U.S. banking
account, typically within minutes. Using an email
address or U.S. mobile phone number, you can
send money to people you know and trust,
regardless of where they bank.

*To enable this service, signup for Bill Pay through the
e*Teller or our mobile app.

FPFCU SecureCard

Fraud continues to increase and it is crucial

to constantly be informed about your card

transactions. However, a busy lifestyle can
hinder the time available to look at your
card history. Not anymore! The FPFCU
SecureCard app allows you to instantly

check your card history with the touch of a

button!

FPFCU SecureCard also offers:
mobile alerts, card history, and the ability
to customized your spending limits so you

are in full control of the cards in your
wallet!
Download the FPFCU MyCards App
through the e*Teller App today!
For more information, visit our website and

click on “Debit/ATM card” under the
“Spend” tab.

Want to pay bills online without the hassle? Try FPFCU Bill pay!
What does FPFCU Bill Pay have to Offer?

e No service Fees!
e Use with your Financial Partners FCU Mobile App!

e Your ‘pay date’ will be the day that you want your payee to receive your payment, instead of the

day it starts processing

e Search bills associated with your credit information to make set up easy

e View billing statements
e Payment timing guarantee!
e Make fast, safe, easy payments using Zelle®!







